BBB Decision
' ®

Customer: David Williams Arbitration No.: 9933040
Business(es): Global Inet Marketing Inc Date:  August24.2004

Having heard the claims and considered the evidence as it relates to the dispute between the parties
named above, the decision of the undersigned hearing officer(s) is as follows:

Based on the testimony and evidence provided by the plaintiff and not refuted by the defendant, it is hereby
ordered that the defendant reimburse the plaintiff $1799.00 no later than September 10th 2004.

Signature of hearing officer(s)
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BBB Reasons for Decision
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David Williams 9013040

Customer: Arbitration No.:

Global Inet Marketing, Inc. August 24, 2004
Business(es): Date:

Note to hearing officers: Please cite the testimony and evidence that support your decision.

Hearing Background

Consumer, Royal Hawaii Condos was represented by David Williams by phone. The company
defendant, Global I Net, failed to appear by phone as pre-arranged. The defendant company was offered an
opportunity to present a written position no later than June 17 th 2004 and failed to do so. An extension of
time was given to the company and a position was received.

Comprehensive evidence and testimony submitted by the consumer irrefutably support a decision to
reimburse the plaintiff.

The plaintiff convincingly demonstrated ( by credible testimony and e-mail evidence) that the defendant
failed to fulfill its contractual obligation to provide listing services on the internet as defined in the contract
for services.

There is no compelling evidence provided by the business to alter my decision.
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